MOORE RENTAL SERVICE, INC.

RENTAL INFORMATION — TERM & CONDITIONS
ALL PRICES ARE SUBJECT TO CHANGE WITHOUT NOTICE. Sales tax in addition, if applicable

RATES are based on 6 hours up to 24 hours for 1 day’s use of equipment. Weekly &
monthly rates are available upon request. Rental equipment returned after the contract
date will incur late charges. You will be charged for time out not time used.

RESERVATIONS for rental item should be made in advance to insure availability and to
give us the ability to have your order ready for pick-up and/or delivery. Before pick up or
delivery of reservation we must have a signed reservation/contract and 50% payment to
hold your reservation.

PAYMENT on all orders is to be prepaid 48 hours prior to delivery by check, cash or
credit card unless other arrangements have been made and agreed upon. A refundable
deposit is required on most items.

CANCELLATION POLICY: A cancellation fee of 25% of total rental will be withheld
from your initial payment if your reservation is cancelled 11 or more days prior to pick-
up / delivery. If cancelled 10 days or less prior to pick up / delivery, 50% of your rental
will be withheld.

DELIVERY AND SETUP SERVICE is offered to your residence or business address.
Deliveries are made to a door, dock, garage, etc. that is readily assessable to our
trucks. Rented items will be left stacked at your location and must be re-stacked and
ready for pick up at the agreed time. Set up and take down of equipment is available
for an extra charge, but must be arranged in advanced to ensure proper staffing levels.
Some rental items include set up in their respective pricing.

DELIVERY AND PICK UP HOURS are Monday thru Friday 9:00 a.m. to 4:30 p.m.
Saturday hours are 9:00 a.m. to 2:00 p.m., by appointment only. After hour delivery and
pick up are available by appointment only and extra charges will apply.

REPLACEMENT OR REPAIR CHARGES will be assessed on any equipment lost or
damaged. Responsibility of all rented items remains with the customer from time of pick
up or delivery, until items are returned and should take all precautions to protect the
equipment especially in the case of inclement weather.

CUSTOMER NAME:

Date:_ [/ |/ Signature:

PLEASE SIGN AND RETURN BY FAX # 817-277-1151 or by EMAIL moorerental@yahoo.com



